
 
 

*Technical Bulletin* 
(1005326 Rev. A) 

June 26, 2006 
 
Models Affected:  

1003836 (RL-18) 
 

Model Serial Numbers: 
142256-142260, 142509-142513, 142576, 142577, 142598-142612, 142729-142739, 143074-143086, 
143190-143198, 143388-143390, 143412-143420, 143787-143790, 144043, 144044, 144529, 144530, 
144981-144989 

 
Details:  

After lifting the monitor it is possible for the power & video cables to fold behind the monitor hinge.  If 
the monitor is lowered with the cables folded behind the monitor hinge, the cables can be damaged by the 
monitor. 

 
Solution:  

Visually inspect the position of the monitor cables when positioning the monitor back into the case. 
 
Rework Instructions: 
 

Directions 
1. Before lowering the monitor ensure the cables stay as close as possible to the front and right walls 

of the case.  Refer to figure 1 below for proper cable position. 
 

 

Proper cable 
routing 

Figure 1 
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